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Technical Education ServicesTechnical Education Services

�MicroAge Technical Education Services (TES) provides the MicroAge Technical Education Services (TES) provides the 
training you need to fulfill certification requirements in Novell, training you need to fulfill certification requirements in Novell, 
Microsoft, Banyan, SCO and Hewlett-Packard.  Training is tailored Microsoft, Banyan, SCO and Hewlett-Packard.  Training is tailored 
to your individual and/or company’s needs, using a combination to your individual and/or company’s needs, using a combination 
of the following options:of the following options:
�Training at MicroAge Headquarters in Tempe, ArizonaTraining at MicroAge Headquarters in Tempe, Arizona
�On-site trainingOn-site training
�Custom trainingCustom training
�Self-study and Computer Based TrainingSelf-study and Computer Based Training



TES instructors work in the field, and are TES instructors work in the field, and are 
certified in multiple areas to provide a well-certified in multiple areas to provide a well-
rounded educational experience.  rounded educational experience.  

By utilizing their real world experience, our By utilizing their real world experience, our 
instructors enhance each course by instructors enhance each course by 
presenting concepts the trainee has and presenting concepts the trainee has and 
will confront in today’s market.  will confront in today’s market.  

Our instructors must be approved by each Our instructors must be approved by each 
respective vendor, ensuring a superior respective vendor, ensuring a superior 
level of expertise and communication level of expertise and communication 
skills.skills.
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�Classes fill quickly, and the class Classes fill quickly, and the class 
size is limited to encourage size is limited to encourage 
interaction between the students interaction between the students 
and the instructor.and the instructor.

�Registrations should be received two Registrations should be received two 
weeks in advance.weeks in advance.

�Call to discuss your training needs Call to discuss your training needs 
with an Education consultant who with an Education consultant who 
will assist you with the scheduling will assist you with the scheduling 
of the courses that will meet and of the courses that will meet and 
exceed your expectations!exceed your expectations!
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For Training Registration information please call (800) 544-8877For Training Registration information please call (800) 544-8877
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